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Feedback from PD TIS’ Customer 
Survey Helps Outline Enhancements

By Product Director, Jeremy Hiers

PD TIS conducted its third customer survey in late fiscal year 2012. This  
assessment focused on our software programs and new customer support  
operations. Users from around the globe responded to the survey and  
provided extremely valuable feedback.

The survey results identified many areas in which customers felt TIS software 
and support exceeded expectations. However, there were also several areas 
that TIS customers identified as needing improvements. TIS personnel are fully 
engaged in addressing these shortfalls and are working diligently to implement 
improvements to our products. Based on your feedback, we are improving  
the Transportation Coordinators’ - Automated Information for Movements 

System II (TC-AIMS II) Enterprise login performance,  
creating enhancements to the sustainment matrix, and  
implementing a true web-based Enterprise environment 
that eliminates the use of Citrix. Additionally, TIS is incorporating 
edit checks to improve data quality and reduce errors.  
Users will notice these enhancements in TC-AIMS II v6.4  
and v7.0, scheduled for release in fiscal year 2013.

As most of our customers know, PD TIS transitioned our 
customer service center in March 2012 to the Support and 
Operations Center (SOC) located at Ft. Hood, Texas.  The 
SOC scope of responsibility consists of account creations, 
password resets, unlocking accounts, account modifications, 
and software requests. SOC staff is also required to contact 

TIS customers within 30 minutes to provide feedback or resolve an issue. Both 
TIS and the SOC are dedicated to providing excellent customer support and 
will use the results of this survey to refine procedures and address TC-AIMS II 
related issues.

PD TIS strives for excellent customer relations to ensure the war fighter 
receives our best products and services in support of mission critical needs. I 
appreciate your feedback and hope that you will participate in the next survey.  

P r o d u c t  d i r e c to r  t r a n s P o r tat i o n  i n f o r m at i o n  s y s t e m s  ( P d  t i s )
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APD TIS CPT Shayla Parker Receives a 2012 Rising  
Star Award 

Welcome Back: U.S. Navy Resumes use of TC-AIMS II

The U.S. Navy began utilizing TC-AIMS II in 2003 to support 
the deployment of Amphibious Construction Battalion II to 
Honduras for exercises Joint Logistics Over-the-Shore 2004 
(JLOTS 04) and New Horizon. The system provided  
transportation documentation and In-Transit Visibility  
(ITV) from origin to destination for more than 3.2 million 
pounds of cargo by sea, and 
300,000 pounds of cargo and 437 
personnel by air.  

In addition to exercise support, 
the Navy used TC-AIMS II to  
deploy personnel and equipment 
in support of Operation Iraqi  
Freedom (OIF). The system  
supported deployment  
planning and produced the  
required transportation  
documentation for two Navy 
Construction Battalions, a Navy 
Construction Regiment, a Mobile  
Inshore Undersea Warfare unit,  

an Inshore Boat Unit, three Reserve Cargo Handling  
Battalions, and a portion of the Reserve Navy Supply  
Support Battalion. In 2008, despite the success of the  
program, the Navy and Marine Corps decided to implement 
the use of Marine Air Ground Task Force (MAGTF)  
Deployment Support System II (MDSS II) as the Navy and 

Marine Corps joint deployment 
solution in lieu of TC-AIMS II.

The Navy is prepared to resume the 
use of TC-AIMS II in October 2012 to 
fulfill a gap in requirements. Naval 
Expeditionary Combat Command 
anticipates approximately 90 units 
will be equipped with the sys-
tem.  TC-AIMS II will be the Navy’s 
joint deployment solution for the 
deployment and redeployment of 
Navy Expeditionary Forces. PD TIS 
welcomes back the Navy as users  
of tC-aimS ii!A seaman signals to load a Humvee on a landing craft unit. 

(U.S. Navy photo by Mass Communication Specialist 2nd Class 

Eric Crosby/Released)

By Functional Analyst, Phil Balliet

PD TIS proudly announces that  
Assistant Product Director (APD) TIS, 
CPT Shayla Parker, is a recipient of a 
2012 Rising Star Award. Under her  
leadership, the TIS Southwest Asia 
(SWA) team achieved the successful 
retirement of a non-program of  
record, replacing it with TC-AIMS II  
in Afghanistan, Iraq, and Kuwait.

“CPT Parker’s efforts have had a tremendous impact on the 

Army and other services operating in SWA,” stated Douglas 
Haskin, Deputy PD TIS. “Her commitment to our users has 
made her greatly respected across the Army.”

This prestigious award program, sponsored by the 1105  
Government Information Group, honors top IT professionals 
who are up and coming government or industry employees 
that have made an early and substantive mark on the  
federal IT community. Now in its seventh year, the Rising  
Star Award judges selected 12 individuals from more than  
75 nominations.  
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TC-AIMS II Server LIN C27367 Modification
By Chief, Fielding and Training Branch, Ronald Sutton

There is an ongoing action to remove TC-AIMS II servers’ Line 
Item Number (LIN) C27367 from Modified Table of Organiza-
tion & Equipment (MTOE) documents as the Army moves the 
system to the Enterprise. Removal will come from current and 
future MTOE documents once approved. Other than causing 
excess of any systems on hand (called “displaced equipment”), 
there will be no impact on the Unit Status Report (USR) as  
a global USR exemption from Equipment On Hand (EOH)  
reporting remains in place. NOTE: The Table of Distribution 
and Allowances (TDA) requirements and authorizations will 
remain unchanged for at least 18 months or more.

Disposition Instructions: All organizations will maintain  
servers in their current location and configuration. This is to 
maintain compliance with ALARACT 178/12, DTG 021208Z  
July 2012.  

Organizations will be asked/tasked to return systems to  
PD TIS. Units will receive prior notification upon recovering 
excess TC-AIMS II systems. When notified, units will process  
a turn-in within Property Book Unit Supply Enhanced  
(PBUSE).  The transaction is a decrease using a 1348-1  
turning into Department of Defense Activity Address Code 
(DODAAC) W912XK.

Units are to contact the PD TIS Point Of Contact (POC) below 
for any questions regarding disposition of these assets. The 
POC for PD TIS is Mr. Ron Sutton (ronald.t.sutton3.civ@mail.
mil), and the POC on the removal from MTOEs is Mr. Harlan 
Cashdollar at Headquarter, Department of the Army (HQDA)  
G-4 (harlan.s.cashdollar.civ@mail.mil).

As fiscal year 2012 closes, I want to take a moment and thank all those that 
support the TIS mission. This includes everyone from the end user who 
provides valuable constructive feedback that helps TIS improve its products, those that provide the policy, guidance, 
and resources needed to accomplish the TIS mission, the many TIS government and contractor employees who work 
tirelessly everyday (especially those who regularly work holidays, weekends, and evenings) to support our customers, 
and everyone in-between. We had an extremely productive year because of your dedication and support. To name 
just a few of our accomplishments, we were able to address several joint urgent requirements identified by deployed 
units, upgrade ten Army installations to the latest version of TC-AIMS II, migrate several program functions to  
Department of Defense (DoD) shared services to reduce operating costs, and support the retrograde of tens of  
thousands of pieces of equipment in support of the drawdown effort. As we approach fiscal year 2013, we will also 
approach one of the most fiscally constrained environments that we have experienced in over ten years. Again, I ask 
for your continued support to help us maximize the limited resources we will be given and continue providing the 
best possible support to our customers.
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TC-AIMS II Enterprise Migration Testing Continues 
By Functional Analyst, Dave Rogers

In June 2012, PD TIS completed the second phase of U.S.  
Army Forces Command (FORSCOM)-sponsored testing of the 
TC-AIMS II Enterprise environment. Simulating the deployment 
of brigade-size elements from Ft. Bragg, Ft. Hood, Joint Base 
Lewis-McChord (JBLM), and Ft. Stewart, the recent test is the 
most comprehensive demonstration of Enterprise capabilities 
to date. Over 60 personnel from FORSCOM, PD TIS, the  
Deployment Process Modernization Office (DPMO), and the 
installations participated in the testing. The four installation 
test follows testing at Lovejoy Army Reserve Center in Tampa, 
Fla., which demonstrated the ability to support annual  
Organizational Equipment List (OEL) reporting requirements, 

as well as test the timeliness, capability, and reliability of  
the TC-AIMS II Enterprise during the simulated deployment  
of Army Reserve brigade-size element.  

The Enterprise tests are a critical component of the  
FORSCOM plan to transition TC-AIMS II users from client/ 
server architecture to the Enterprise environment, thereby  
decreasing software distribution and hardware maintenance 
requirements and costs. Users interested in migrating to  
the TC-AIMS II Enterprise are encouraged to contact the  
Support and Operations Center at (877) 839-0813, or  
c4isr.support@us.army.mil for more details.

Litigation Hold Update
Software contained within the TC-AIMS II and Air Movement Request (AMR) systems is the subject of litigation filed against the 
U.S. Government by Apptricity Corporation in the U.S. Court of Federal Claims. The Government has a legal obligation to take 
appropriate steps in preserving evidence regarding existing instances of the TC-AIMS II and AMR systems and related artifacts. 
An ALARACT message (#178/12) was released on 2 July 2012 regarding the Litigation Hold notice. PD TIS customers are urged 
to read and comply with the directions in the ALARACT message. Guidance to TIS customers is as follows:

• Read and comply with the instructions outlined in the ALARACT message
• Do not alter the configuration of existing TC-AIMS II and AMR systems without written authorization from PD TIS
• Do not install instances of TC-AIMS II/AMR without written authorization from PD TIS
• Contact PD TIS with any questions, concerns, or further guidance

MEET BETH WITMER
Beth Witmer’s hard work and 
 determination have made her an  
invaluable team member since she 
joined PD TIS in December 2006. She 
began working on the Configuration 
Management team as a contractor  
and eventually moved into the role  

of Configuration Management Manager as a government  
civilian.  

Beth just completed the final migration of PD TIS to the 
Single Interface to the Field (SIF), which included the  

transition of PD TIS’ customer service center to the  
Support and Operations Center (SOC) and the changeover 
of service desk management from CA Unicenter to the BMC 
Remedy tool. She works very closely with both the SIF and 
SOC teams to ensure effective support to our users.

Beth has over twenty years of combined configuration  
management, logistics, and technical writing experience.  
She received a Bachelor of Arts from Pennsylvania State 
University and is currently working on a Master’s degree in 
Business Administration from Johns Hopkins University.


