(JPMO) Review Comments

SA/DBA Modules, Lessons 1-3

Lesson: 1    Module:  Security    Title:  Groups and Permissions

Objective:   This session is designed to display the sequence of adding a  TC AIMS II user within the NT administration area.

Appearance:  This set of steps is a little misleading and causes some confusion.  The opening sequence shows a list of the Users already setup in the top window.  This includes the (2) TC AIMS II users.  The sequence of steps then walk through the addition of another user, but the USER being added is already listed at the top as having already been added.  The result is the "action" of adding a user but the screen displays remain the same, because the user is already there.

Suggestion:  To make this sequence more understandable, and technically correct, the first screen shot should not have the second user displayed in the list. Then after completion of the sequence, the result screen shot should then have the user listed. As it is now it is misleading and confusing.

Lesson:  2    Module:  Manage Reference Data   Title:  Maintain Reference Data

Objective: This sequence is the steps necessary to enter, update, and add data to the reference tables used for look up within the system. The particular part in question references the second part of the sequence where a GEOLOC Code is being added for Petersburg.

Appearance:  The complete sequence is displayed correctly, but at the final two steps where the adding of a GEOLOC Code for Petersburg has been added to the table, a pop up confirmation window comes up asking the user to confirm the addition.  BUT the

pop up window covers the data that was added, so the user cannot see the addition, and therefore cannot confirm that the data was added correctly. By continuing, or clicking the OK tab on the confirmation window, the complete screen disappears.

Suggestion:  Either reposition the pop up confirmation window or scroll the displayed text table so that the data being added is displayed either above or below the confirmation window.

Lesson:  2      Module:  Manage Admin Reports      Title: Manage Admin Reports

Objective: This sequence is to demonstrate the steps to generate a simple AD HOC report.  The sequence of steps is confusing right at the start when opening the database. If the opening sequence left the database choice open to the user, it would be very confusing. As it currently is, the correct choice is already highlighted from the start, but this is not the intent or plans to leave this open to the user to "select" the correct choice. The intent is to allow the user to choose the option.  If this is done, then this step will become even more confusing.

Appearance:  When the step come to display and select the correct TC AIMS II  "User" database, a pop up window is displayed, with instructions to select the correct TC AIMS II database out of the (4) four displayed.  "TC_AIMS_II_USER".  The problem with this is the display window does not display the complete table name.  (Cuts off the last 3 or four characters of the name). So one has to essentially guess which one of the four similar entries is the correct one.

Suggestion:  Revise the display window so that most of the name of the correct database is visible.  Then when the steps are change to allow the user to select one of the four, the correct one can be identified, and selected without guesswork.

Overall Impressions: The particular look and feel is good, with the navigation buttons being intuitive and well placed.  In the final products though a definition of the sequences, the navigation methods need to be explained either with a short introductory page, that explains the sequences and various buttons.

The various review modules seem reasonable in size, and were easily downloaded from our network/LAN connections, and as long as people who were doing the reviews did read the preliminary instructions on system and display requirements for viewing the modules, there were little problems viewing and reviewing the modules.  The several that were in excess of 5 to 6 megabyte (3 or 4 modules), download size may have proved to be a little excessive for any dial-up kind of users, but not a big problem as long as these larger ones remain in the great minority.

I reviewed all modules and offer my own personal impressions of the MMT.  Because the short suspense, changing requirements, and size of the task to be performed.   Excellent and very professional work!

David  F. Metheny

HQMC/LPC  JPMO Training POC

703 806-0586    DSN 656-0586

Army Training Directorate

Comments
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MEMORANDUM FOR 

SUBJECT:  Request for Review and Evaluation of TCAIMS II IMI Training Product

1.  In response to your request for a review and evaluation of the TCAIMS II Interactive Multimedia Instruction (IMI) training product the following analysis is provided.

2.  The overall analysis of the entire product reveals it to be a high quality training tool which will be of great help in the training of TCAIMS II. 

3.  The IMI product, as reviewed, contains only minor discrepancies, which have already been identified to the contractor verbally during a 15 September 01 teleconference. 

4.  Attached to memo, as an enclosure, is the specific list of discrepancies as seen through a frame by frame analysis of the IMI. The majority of the discrepancies are the result of differences between the written script, which was provide with the product, and the actually narration on the IMI. Other minor discrepancies are also noted.

 

5.  This analysis represents only a quick first look at the product and additional discrepancies may exist.  A further more in depth analysis will be conducted on the return of the TCAMIS II Training Developer who is currently TDY evaluating TCAMIS II training in USAREUR.

6.  The POC for this action is SFC Richie L. Hall, DSN 539-2338 or e-mail address: : hallr1@lee.army.mil
Below are list of discrepancies listed by written script item no. For SA/DBA

Install DII COE 

 Item # 17 the audio left off the word “just.”

Install sybase-Client only

Item # 4 the audio uses “check,” the Script use “ select.” 

The audio uses “box,” the Script uses’ button.”

Item # 8 the audio left out the words “ you guessed it.”

Install sybase-Server.

Item # 4 the audio uses “selection circle”, the Script uses “ radio button.” 

Install Tcaimsii database

Item # 8 the audio left off “on”

Install application 

Item # 11 the audio uses “ button,” the Script uses “window”

Uninstall Tips .   

Item # 16 the Script uses “ win” instead if  “window”

 Item # 25 the audio left off the word  “Now”

Uninstall Tcaimsii Application

Item # 2 the audio left the word “just”

Item # 4 the words if window asking is use twice 

Uninstall Tcaimsii sysadmin application 

Item # 2 the audio left off “just.” 

Uninstall Tcaimsii database

Item # 2 the left the word “ Just” 

Item # 3 The words “if window asking,” is use twice

Uninstall sybase  

Item # 2 the audio left of the word  “just”

Item # 5 the audio left the word “ just” 

Uninstall infomaker.

Item # 2 the audio left the word  “just”

Uninstall DII COE 

Item # 3 instead  “click,” on setting it should be “highlight.” Setting.

Groups and Permissions

Item # 2 and 3 instead of “click,” should be “highlight.”

Remote server connection 

Item # 3, 4 and 23 instead of  “click,” should be “highlight”           

Item # 13 the audio uses “we”, the script uses “ you.”

Copy job profile

Item # 13 the audio uses “ look,” the script uses “check.”

Edit job profile. 

Item # 2 the audio uses the word “making,” the script uses “enacting.”

Item # 3 the uses the word click instead of double click

Add new user profile.

Item # 2 the audio uses “click,” instead of “double click.”

Item # 21 the audio left out the word “popup.”

Item #36 the audio left out the word double click on the blue text preference.  

Item # 43 the script repeats the phrase you can substitute

Import asset management data 

Item # 13 the audio uses “click.”  The script uses the word “use.”

Import admin data. 

Item # 15 the audio uses “click,” the script uses the word “use.”

Navy Representatives

Comments

Point of Contact:

Ellen F. Renn

SPAWAR SCC Norfolk Office

renne@spawar.navy.mil

DSN 564-2429

COML 757-444-2429

General Comments

Downloading the module viewer and script viewer software was simple and easy to accomplish following the directions on the web site. 

The screen simulations and user interaction are impressive.  When I viewed the modules, at first I could not get the display to show me the whole screen.  Once I located the instruction on the website to change my display settings, I was able to view the training modules with no problem. 

With only one exception (see comments for Additional SysAdmin Account module), I was easily able to review the text content of the lessons viewing the scripts.  If the scripts are not intended to be released to the end-user as part of the final MMT package, I would suggest this be reconsidered.  It could be printed and used as a concise quick reference tool.

Note:  The suggested changes/corrections that follow refer to script text, text box from MMT display and narrator audio portion, unless otherwise noted.

SA/DBA Lesson 1 - Installation
Installation Overview Script/Module


Frame 2: It would be clearer if the term "client-only" was used instead of "client" since Frame 5 uses this term.  Also, suggest introducing the term "standalone" as being the same as "client/server" since Frames 5 and 8 use the term "standalone".


Frame 4: Suggest listing the number of components as "four to five" instead of "three to five" since the DII-COE Installer is included as one of the components for the other types of installs in the module.
Frames 4, 7 & 10: Frames 4 and 7 refer to the "DII Common Operating Environment" but Frame 7 refers to the "DII Core Operating Environment".


Frame 8: Suggest changing "The other configuration available..." to "The third configuration available...".


Frame 10: To remain consistent with the format of the lesson, suggest changing "...has from 5 to 7 distinct components..." to "has from five to seven distinct components...". (Does not affect audio portion.)

Computer Prerequisites Script/Module


Frame 2: The DII Common Operating Environment is referred to as the "DISA Common Operating Environment".  (Probably a correct reference, but confusing nonetheless.)

Frame 6: Typographical error - "Next, you next need to..." should be "Next, you need to..." (Does not affect audio portion.)


Frame 7: Suggest "The total under the heading 'Physical Memory (K)' should be over 128,000" since it is closer to the verbiage on the actual screen.


Frame 19: Suggest "Now, click on the four-digit year setting: MM/DD/YYYY" for clarification. (Does not affect audio portion.)

Frame 23: Suggest changing "...to change the current month, day and time..." to "...to change the current month, day, year and time..."


Frame 29: The page file settings are listed per drive, defaulting to drive C:.  Is this the correct drive to change the setting on if TC-AIMS II will be installed on drive D:?  Also, these instructions differ from those in the Software Installation Plan (SIP) version 010824.  (Ref. pages 17-18 of SIP).  Which is correct?


Frame 33: Suggest changing "...the foreground application is set..." to "...the foreground application should be set..."

Install DII COE Initial Script/Module


General: The user needs to be informed when it is appropriate to use this install (versus Clean or Update).  Also, the SIP refers to this as a "New" install, not an "Initial" install.


Frame 1: Suggest beginning with instructing the user to login to NT as Administrator.

Also, suggest introducing the term "DII-COE Kernel" since it shows up in Frames 10 and 13. 

Frame 12: Suggest adding a note informing the user that this process could take several minutes to complete.

Install DII COE Update Script/Module


General: The user needs to be informed when it is appropriate to use this install (versus Initial or Clean).  


Frame 1: It would be less confusing if the term "DISA COE module" were dropped from the first sentence since the DII COE is not referred to as the "DISA COE module" anywhere else in this MMT module.

Configure DII COE Initial Script/Module


General: Does this imply that only the Initial installation type for the DII COE Installer requires subsequent configuration?  If not, this module should be repeated for the other installation types, as appropriate, or modified accordingly.


Frame 2: Text and audio state "COE log processing complete" but actual screen display is "COE login processing complete”.


Frame 9: The last sentence should state that for the purpose of this lesson, we will change the target drive to D.  Also, a note should be added directing the user to check with their local system or network administrator (or IT shop) if they are unsure what target drive to select for installation of the TC-AIMS II software segments.


Frame 18: The max. disk usage % defaults to the target drive, which is where the max. usage should be changed to 99%.  That should be stated here.  

Install DII COE - Clean Script/Module


General: The user needs to be informed when it is appropriate to use this install (versus Initial or Update).  


Frame 2: Should begin with Login to NT as Administrator.


Frame 10: Suggest changing "...you will have to login." to "...you will have to login to NT as Administrator."

Install Sybase - Client Only Script/Module


General:  The user should be informed that a stall may occur (and told how to determine if a stall has occurred), and instructed to consult the "Sybase Stalls" module.


Frame 1: Suggest changing "...with the DII Installer displayed" to "...with the DII Installer and Table of Contents displayed".

Frame 8: During an actual install, the default install directory displayed is c:\sybase, not c: as indicated in the MMT.

Frame 9: The Summary window list on the display is missing the first line, ASE plug-in 12.0.

Install Sybase - Server - Client/Server Script/Module


General: The user should be informed that a stall may occur during the client portion of the install or the server portion of the install (and told how to determine if a stall has occurred), and instructed to consult the "Sybase Stalls" module.


Frame 1: Suggest changing "...with the DII Installer displayed" to "...with the DII Installer and Table of Contents displayed".

Frame 7: During an actual install, the default install directory displayed is c:\sybase, not c: as indicated in the MMT.

Frame 8: The Summary window list on the display is missing the first line, ASE plug-in 12.0.

Frame 13: During an actual install, c:\sybase is again displayed as the default install directory, not the directory we changed it to previously as indicated in the MMT.

Sybase Stalls Script/Module


Frame 3: The text says that if you know which of the install sequences the stall occurred in, you can restart the process.  Direction should be given in the event that the user does not know which sequence the stall occurred in (a very likely scenario).


Frame 4: Suggest changing "...go to the Segment (D:) drive..." to "...go to the target drive where Sybase was installed (drive D: for the purpose of this lesson)...".   The user’s computer may not have a volume label of “segment” on drive D.


Frame 13: Suggest informing the user that, after the reboot, the Sybase install screen will display one last time and either inform the user that the install is complete (for client-only) or complete the installation and begin the patching script, which can take up to 20 minutes to run (for server-client/server).

Install TC-AIMS II Database Script/Module

Frame 1: Suggest changing "...from the COE Installer..." to "...from the COE Installer with the Table of Contents displayed..."


Frame 5: Typographical error  - "After a few minutes.  The Passwords..." should be "After a few minutes, the Passwords...".


Frame 7: There appears to be a screen missing.  During an actual install, after entering and re-typing the tcaimsii_sa password, another screen will display prompting the user to enter and re-type the Sybase sa password.  (Ref. page 50, steps 40-43 of SIP.)

Install TC-AIMS II SysAdmin Script/Module

Frame 5: Typographical error - In the text box on the MMT display, there is a period after the word "and" in the first sentence.  (This does not affect the script text or the audio portion.)

Install TC-AIMS II Application Script/Module


Frame 1: Suggest adding a statement that specifically states this the application should NOT be installed on a dedicated server.


Frame 5: Suggest spelling out what MCL stands for.  Also, suggest stating that you are asked if you want to install Acrobat Reader 4.0 only if you do not already have it installed on your computer.

Frame 11: Typographical error - Last sentence says to click on the OK window, but should say OK button.

Install Infomaker Script/Module

Frame 3: The user should be informed that an Infomaker Installation Window displays at this point with an “close” button and a prompt to Click close when complete.  They should be instructed not to click "close" at this point - they will be prompted again after the installation is complete.


Frame 8: During an actual install, the Drives box displays drive c:, not drive c:SYSTEM as indicated in the MMT.  (The user’s computer may not have a volume label of “system” on drive c:).  Also, suggest a note to the user that they should select the target drive where Infomaker will be installed and that drive d: is selected now for the purposes of this lesson.

Install TIPS Script/Module


Frame 1: Suggest changing "...the DII COE Installer" to "...the DII COE Installer with Table of Contents displayed".


Frame 4: To remain consistent with the format of this module, suggest removing word “Number” from last sentence. (Does not affect audio portion.)


Frame 20: Suggest changing “N-T-V-D-M” to “NTVDM.EXE” and “o-r-a-i-n-s-t dot exe” to “orainst.exe”. (Does not affect audio portion.)


Frame 24: Suggest changing “…wow e-x-e” to “…wow.exe”. (Does not affect audio portion.)


Frame 30: Suggest changing “…TIPS in, the…” to “…TIPS, in the…” (or just remove the comma altogether).  Also, suggest changing “…H-TIPS-DATA…” to “…\h\tips\data…”, since this is how this item actually appears in the display. (Does not affect audio portion.)


Frame 37: Suggest changing “…p r d file…” to “…the WINDOWS.PRD file…”


Frame 40: Suggest changing “…H-TIPS-DATA…” to “…\h\tips\data…” and “…SQLnet…” to “…Sqlnet1…” since this is how these items actually appear in the display. (Does not affect audio portion.)


Frame 43: Suggest changing “windows.prd” to “WINDOWS.PRD” (two occurrences in this frame) since this is how this item actually appears in the display. (Does not affect audio portion.)


Frame 44: Suggest changing “Windows.prd” to “WINDOWS.PRD” since this is how this item actually appears in the display. (Does not affect audio portion.)


Frame 45: Suggest changing “SQL *Net 2.1.4.1.4c” to “SQL *Net” since the version number is omitted from references to the other products being installed throughout this module.


Frames 47,49,50,51: Suggest changing “TCPIPA” to “Tcpipa” since this is how this item actually appears in the display. (Does not affect audio portion.)


Frame 51,52: Suggest changing “Windows.prd” to “WINDOWS.PRD” since this is how this item actually appears in the display. (Does not affect audio portion.)


Frame 54: Suggest changing “…Windows NT TCP/IP…” to “…Microsoft Windows NT TCP/IP…” since this is how this item actually appears in the display. (Does not affect audio portion.)


Frame 58: Suggest changing “The Installed Products window with TCP/IP and three others listed will display” to “The Installed Products window with Oracle Installer, Oracle TCP/IP, Required Support Files and SQL *Net” will display” since this is how this item actually appears in the display.


Frame 61: Suggest changing “Oracle ODBC” to “Oracle7 ODBC” since this is how this item actually appears in the display.


Frame 74: Typographical error – “completes” is misspelled as “competes”.

Uninstall InfoMaker Script/Module 

No comments.

Uninstall TIPS Script/Module 


Frame 13: Suggest changing “N-T-V-D-M” to “NTVDM.EXE”; “win-s-t dot exe” to “winst.exe”; and “wow dot e-x-e” to “wow.exe”.  (Does not affect audio portion.)

Uninstall TC-AIMS II Application Script/Module 


Frame 4: The phrase “…window asking if…” is repeated once in the first sentence.


Frame 11: Suggest changing “TCAIMSII” to “TC-AIMS II”. (Does not affect audio portion.)
Uninstall TC-AIMS II SysAdmin Application Script/Module 


Frame 4: The phrase “…window asking if…” is repeated once in the first sentence.


Frame 6: Suggest changing “TCAIMSII” to “TC-AIMS II”. (Does not affect audio portion.)
Uninstall TC-AIMS II Database Script/Module 


Frame 4: The phrase “…window asking if…” is repeated once in the first sentence.


Frame 5: Typographical error – “…sybase_sa passwords…” should be “…sybase_sa password…”. (Does not affect audio portion.)

Frame 9: Suggest changing “TCAIMSII” to “TC-AIMS II”. (Does not affect audio portion.)

Uninstall Sybase Script/Module 


Frame 6: If the user is installing a client-only configuration, they would need to change the selection in the Select Installation Type window.  This is not stated here.

Uninstall DII COE Script/Module 


Frame 10: Suggest changing ‘…folders referred to are the “drive:\h” folders that are unique…’ to ‘…folders referred to are the “\h” folders that are unique…”

Groups and Permissions


Frame 11: The narrative and text state that the TC-AIMS groups are missing from the bottom half of the NT User Manager screen.  But, the display actually shows all of the TC-AIMS user groups listed along with the default NT user groups.


Frame 16: The file name “usrperm.exe” is misspelled as “usperm.exe”. 

Remote Server Connection Script/Module 


Frame 14: The audio portion omitted the word “comma” when reading out the IP address and port information to be typed into the Server Address and Port Number field.  (Does not affect the script text or text box from MMT display.)


Frame 25: Typographical error – “IP” is misspelled as “I-P”.


Frame 26: Suggest adding a note to user suggesting they contact TC-AIMS II help desk or local IT support if they can’t successfully connect to the server remotely.

SA/DBA Lesson 2 – Management Procedures

Management Procedures Overview Script/Module


Frame 2: Suggest changing “…of a Job Profile…” to “…of a Job Profile from within the TC-AIMS II SysAdmin Application…”


Frame 5: Typographical error – the word “As” at the beginning of the second sentence is mistyped in all caps. (Does not affect audio portion.)


Frame 6: Typographical error – “SysAdmin” is misspelled as “SyaAdmin”. (Does not affect audio portion.)

Manage Job Profiles Intro Script/Module

No comments.

Display Job Profile Script/Module

Frame 1: Suggest changing “…from the TC-AIMS II window…” to “…from the TC-AIMS II SysAdmin window…”


Frame 6: Suggest changing “If the task…” to “If the task (indicated by a blue icon)…” to help the user distinguish task titles, which are black, red or blue depending on access selections, from business process area sections and subsection titles, which are always black regardless of the access setting.

Create New Job Profile Script/Module


Frame 2: Suggest changing “…from the TC-AIMS II Navigator…” to “…from the TC-AIMS II SysAdmin Navigator…”


Frame 4: The audio portion says “…when copying a job profile…” instead of “…when creating a job profile…”.  (Does not affect the script text or text box from MMT display.)


Frame 7: Suggest changing “…descriptions for each of them…” to “…descriptions for each task…” since only the task descriptions actually turn red when read-only is selected.  The section and subsection descriptions remain black.


Frame 9: Suggest changing “…Navigator Entry description turns blue” to “…Navigator Entry task descriptions turns blue” since only task descriptions turn blue when full-access is selected.


Frame 12: Suggest changing “…descriptions turn blue” to “…descriptions turn blue for each task”.


Frame 13: The word “heading” is missing from the text box display in the MMT.  (Does not affect the script text or audio portion.)

Copy a Job Profile Script/Module


Frame 3: Suggest changing “…from the TC-AIMS II window” to “…from the TC-AIMS II SysAdmin window”.


Frame 5: In an actual TC-AIMS II SysAdmin session, the Job Profile name “AssetMonitoring” will not fit into the blank field.  The ending “g” is cut off.  This is not a problem when using the MMT, but if the user were to attempt this in a real session, it may be confusing to find that the name won’t fit.

Edit a Job Profile Script/Module


Frame 3: Suggest changing “…from the TC-AIMS II window” to “…from the TC-AIMS II SysAdmin window”.

Delete Job Profile Script/Module


General: Suggest a note to inform the user that the system will not allow them to delete a job profile that is currently assigned to an activated user.

Frame 1: Suggest changing “…from the TC-AIMS II window” to “…from the TC-AIMS II SysAdmin window”.

Manage User Profiles Intro Script/Module

No comments.

Add New User Script/Module


Frame 1,6,26,30,32,34,35,36,37,38,43: In the audio portion, the acronyms GBLOC and DODAAC are pronounced by the narrator by spelling them out.  It would be more user-friendly if the narrator pronounced them as they are commonly known, ie. gee-block and dough-dack.  (Does not affect the script text or text box display in the MMT.)

Reset TC-AIMS II Password Script/Module


Frame 2: Suggest changing “Assume you are logged into TC-AIMS II…” to “Assume you are logged in to the TC-AIMS II SysAdmin Application…”


Frame 6: Suggest changing “A popup window…” to “A Confirmation! popup window…” to remain consistent with the format used throughout this lesson.

Delete User Profiles Script/Module

No comments.

Manage Database Intro Script/Module


Frame 4: In the audio portion, the narrator says “Click on the Navigation buttons….” but the script and text box read “Use the Navigation buttons…”  (Does not affect the script text or text box display in the MMT.)
Export Asset Management Data Script/Module


Frame 2: Suggest changing “Assume you have already logged into TC-AIMS II and…” to “Assume you have already logged into the TC-AIMS II SysAdmin Application and…”


Frame 6: Suggest informing the user that an actual export operation will run for about 2 minutes.


Frame 9: The display in the MMT list’s several previously created ZIP files, one of which is an asset management data export file.  This may be confusing to the user.  Also, the instructions say to accept the default file name but in an actual export operation, the default file name would be in this format: tcaimsii_admin_tcaimsii_assets_as_of_10_18_2001_07_08_11, not the format suggested by the MMT. (Does not affect script text or audio portion.)


Frame 12: In the audio portion, the narrator says “Click on the Navigation buttons….” but the script and text box read “Use the Navigation buttons…” (Does not affect the script text or text box display in the MMT.)
Export Admin Data Script/Module


Frame 1: Suggest changing “…user’s Asset Admin data” to “…user’s Admin data”. (Does not affect audio portion.)


Frame 2: Suggest changing “Assume you have already logged into TC-AIMS II and…” to “Assume you have already logged into the TC-AIMS II SysAdmin Application and…”


Frame 4: Suggest changing “…click on the first name in the list” to “…click on the first user in the list” to be consistent with the wording of similar operations I the rest of the modules.


Frame 5: Suggest changing “The Army1 User Id line will highlight” to “The User Id line for the first user (in this case Army1) will highlight”.


Frame 8: Typographical error – the word “specify”, in the middle of the first sentence of the frame, is capitalized.


Frame 11: The display shows several ZIP files from previous exports. This may be confusing to the user. Also, the instructions say to accept the default file name but in an actual export operation, the default file name would be in this format: tcaimsii_admin_servername’s sysadmin port_as_of_10_18_2001_07_08_11, not the format suggested by the MMT.   (Does not affect script text or audio portion.)

Frame 14: In the audio portion, the narrator says “Click on the Navigation buttons….” but the script and text box read “Use the Navigation buttons…”  (Does not affect the script text or text box display in the MMT.)
Database Backup Script/Module


Frame 8: Suggest informing user that an actual backup operation can take several minutes to complete.


Frame 9: In the audio portion, the narrator says “Click on the Navigation buttons….” but the script and text box read “Use the Navigation buttons…”  (Does not affect the script text or text box display in the MMT.)
Import Asset Management Data Script/Module


Frame 9: The instructions say to click on ASSET_DATA.ZIP to import, but since this file 

name was not specified in the export, the file name would actually be different (see Frame 9 comment under Export Asset Management Data).


Frame 13: In the audio portion, the narrator says “Click on the Navigation buttons….” but the script and text box read “Use the Navigation buttons…”  (Does not affect the script text or text box display in the MMT.)
Import Admin Data Script/Module


Frame 8: The instructions say to click on ASSET_DATA.ZIP to import, but since this file name was not specified in the export, the file name would actually be different (see Frame 8 comment under Export Admin Data).


Frame 15: In the audio portion, the narrator says “Click on the Navigation buttons….” but the script and text box read “Use the Navigation buttons…”  (Does not affect the script text or text box display in the MMT.)
Manage Reference Data Intro Script/Module


Frame 8: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Batch Update Script/Module


Frame 7: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Export Reference Data Script/Module


Frame 7: Suggest adding instruction for user to click on “X” to close the window.


Frame 8: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Maintain Reference Data Script/Module


Frame 6,7: Typographical error – GEOLOC Code is misspelled as Geloc CD


Frame 14: In the audio portion, the commas between Petersburg, VA, and USA aren’t spoken. (Does not affect the script text or text box display in the MMT.)


Frame 17: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Import Reference Data Script/Module


Frame 9: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Manage Admin Reports Script/Module


Frame 6: The audio says “GATES014S”, the script says “GATES003” and the text box display says “GATE003” for the name of the database server.  “GATE003” is correct, since this is the only answer the MMT will accept as user input.


Frame 7: Suggest changing “…enter your login ID…” to “…enter the login ID you use to login to the SysAdmin Application…”


Frame 28: In audio portion only, the last phrase in the frame (“…and press Enter”) is not spoken. (Does not affect the script text or text box display in the MMT.)


Frame 30: In the MMT display, the pointer did not turn into a left and right pointing arrow when I pointed it at the edge of the box.  However, it did expand the box when I clicked and dragged it. 


Frame 41: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Administrative Tools Intro Script/Module


Frame 3: Typographical error – “…fortunately, all are…” should be “…fortunately, are all…”.  (Does not affect audio portion or text box display in the MMT.)

Reset V3P for TC-AIMS II Ports Script/Module


Frame 6: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Reset V3P for SysAdmin Ports Script/Module


Frame 5: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Update Database Statistics Script/Module


Frame 4: Suggest changing “…as the database updates” to “… as the database statistics update”.


Frame 5: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
SA/DBA Lesson 3 – Sybase Central
Sybase Central Overview Script/Module


Frame 3: Typographical error – missing the word “sa” and period at end of sentence: “The SSO can also reset passwords of the tcaimsii_sa and sybase  (Does not affect audio portion.)

Frame 8: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Sybase Central Login Script/Module


General: Throughout this module, there was no red box appearing around each user selection as with all other modules.  Also, Frame 6 references changing the passwords of the sa or sso accounts but there is no module with these instructions.

Server Management Script/Module


Frame 11: A reference is made to sending a broadcast warning message to users before performing system maintenance.  If a module will not be included for this operation, the user should be informed that this is an NT administrator function so they know where to go for instructions.


Frame 24: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Backup Database Script/Module


Frame 6: Suggest changing “A Select Type of Backup window…” to “A second Select Type of Backup window…” to be consistent with the format in this lesson (ref. Restore Database Frame 7).


Frame 14: In the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
Restore Database Script/Module


Frame 7: In the audio portion, the narrator says “…by clicking on the circle next to the Explicit dump device” but the script text and text box in the display say “…by clicking on the radio button next to the Explicit dump device”, which is also consistent with the rest of the lessons. (Does not affect the script text or text box display in the MMT.)
Additional SysAdmin Account Script/Module


I was unable to access and print the script for this module.  I attempted several times with no success (this occurred on 18 Oct late afternoon and 19 Oct early morning).  So, I do not have frame reference numbers for the two comments on this module.


Comment 1: During the process to add the sso_role to the dupadmin account, the word “Sso_role” is misspelled.  The frame contents are: “Sso_rol highlights.  Click on Ok.”


Comment 2:  In the last frame of the module, in the audio portion, the last line (“Use the Navigation buttons to continue”) is not spoken. (Does not affect the script text or text box display in the MMT.)
